Getting Started

Your user name and password are the same for both your 1stDDS.com and
1stNewsletter.com accounts. Your Activation Assistant will provide these access

Start page Dr. Jim Du Molin

Welcome to yvour newsletter service. If this is your first time here, we
recommend that you take a moment to review the instructions.

AutoPilot option to have us do the work for you is: Enabled

Administrator's Message:

O December Newsletter - # 23 "I don't have enough money to fix
‘J my teeth”. This can be found under the category "Dental
Photos Insurance”. This newsletter will be sent out Thursday December
1, 2005.
Subscribers

My Profile

You should always check your Profile to make sure your name, address and
A other information is accurate.

Mews|etters
Subscribers

’E The Subscribers menu area allows you to update your list of newsletter

recipients. If IDA is also hosting your web site, your subscriber list is
maintained automatically. If you are using another hosting service, click here
for information on how to automatically maintain your list.

I ' Newsletters

7 The Newsletters section is where you select and optionally edit the newsletters
Billing to mail to your subscribers. We have many templates all ready to go, or you
can create your own from scratch.

! ay

codes when you have your joint
Activation Appointment. Your
account has been pre-
established based on your initial
client registration information.

When you logon, you will be
welcomed with the “Start Page”.
You can access this page again
at any time by clicking on the
“Globe” graphic at the top left
side of your screen.

This page contains general
instructions for first time users of
this service and summarizes the
main sections of the program.

You can reach these sections by clicking on the blue underlined text or on the

graphic menu on the left hand side of the page.

1. Check Your Profile

The very first thing you should do is make sure the information contained in your
account profile is complete and accurate. Use the My Profile button. You can
change your account name and password there.

2. Consider the AutoPilot Option

By default, accounts are set up with AutoPilot
enabled. When enabled, you do not have to
do anything. Each month we will automatically
send a newsletter to your current subscriber
list. If you wish to have more control over the
timing and content of your newsletters, turn off
this feature. When disabled, you may
personally select, optionally edit, and then
send your newsletters. The setting is made on
your My Profile screen.

Update My Profile

Fields with red dots are required. A red x signifies a validation errar which
must be corrected. Click for help.

Account: [jdumolin bl Autopilot

Password: Ipassword 9

Full Name: [Dr. Jim Du Molin

Address: [2200 Mar East

|
Business: |J\m'5 Dental Care ‘
|
|

|
City, State, Zip: |T\hurcm ‘, ‘94929 ‘ iUT‘

Phone: [(415)435-3375 |

Email: |jdumn|\n@drsl.mm ‘

ewsletter Style: |Modern B

Primary Web Site:

Other Sites:



http://www.1stnewsletters.com/Client/Profile.aspx

[@ Example Visual Styles,— ?‘m_‘

Modern A

\.Jesthks Dental
Newsletter

| htq::,r‘;‘www. © Internet

You can store up to 15 additional photos for b
inclusion in your emails and newsletters using the

3. Select a “Newsletter Style”

Your personal photo, practice logo and practice
contact data will be automatically merged into this
Make sure they are all correct.

“Style”.

Using the dropdown box, select the name of the style
you want to use and save your choice and any
changes you have made to your practice data by
clicking the “Save” button at the bottom of the screen.

4. Adding Your Photo and Logo to the Newsletter

To add your practice logo, click on the “My Logo”

button, then using the
“Browse” button to Q
select your digitized logo and upload it to your :
Photo Gallery. You can do the same for your

doctor photo. Select “My Portrait”, then use the
“Browse” button to find and add your photo. 2

le Photo Gallery

(Owy Logo O My Portrait @ Miscellaneaus Upload

Thumbnails of my gallery:

Portrait
1/16/2006 5:18:31 PM
107 x 150

“Miscellaneous” button. ”ﬁ B

6] -

g el e e
5. How to Populate and/or Maintain Your & DI e

Subscriber List

family4.ipg
1/16/2006 4;55:12 PM
900 x 641

G Subscriber Maintenance

- Use this screen to add or remove subscriber email addresses associated with your
Beartibaos a::ounl P\ease know that people who sign up at your web site are added automatically.
gddresses; one per line. Cut and Paste is fully supperted. Click for help.

(&) Add Subscribers g

Remove Subscribers

Subscriber Count: 1 View List

71317 Bytes
vieu Delete

Irdumolin@Drs1.com|

The Subscribers menu area is where
you can perform routine
maintenance of your list such as
adding or removing subscribers. A
unique feature of your marketing
program is that potential new
patients visiting your different local
practice web site(s) can request your
newsletter and be automatically
added to your list.

[

Submit

[N

Cancel

1

Generally, the only list maintenance

required is to initially add your patient base. To start, click the “Add Subscribers”



button and enter your own personal email address. Later we will show you how
to add all your patient email addresses automatically, without re-typing by using

our unique Instant Patient Email Uploader.

6. Review and Edit Newsletters

We have a large number of pre-designed newsletters from which to choose. Use
the Newsletter menu area to choose, review, optionally edit and save your

newsletters.

Ll

Q Review, Create & Edit Newsletters

Use this screen to add and edit newsletters. Most people start with one of our predefined
public templates. If you modify a template, it will be saved to yﬂur c:usmrn arEa Ch:k on
the newsletter titles to enable the menu buttons or dou

g
& O My Customized Newslettﬁmplates Cosmetic & Reconstructive Dentistry
v Brofile

_—_

Nevslatter Title N Modified
L

ﬁ ] 10 Black and unsightly silver fillings o

] 11 waorn, broken, discolored, unsightly silver-mercury fillings 12/8/2004
Fhot ] 12 Discolored, dark, or stained teeth 1/13/2004
%] 13 Discolored Teeth 1/13/2004
] 14 Poor self-image, resulting in low self-esteem. 1/13/2004
] 15 Porcelain Veneers 1/13/2004
%] 16 Painlessly Repair Broken Teeth 1/13/2004
™| 17 A Crown for a Tooth 1/13/2004

Send Mail

Billing

&

Sign Off [T}

So just click on the HTML tab at the top of the screen.

(3 Create Newsleﬂer from Template
Document: 17a A Crown for S
Start Page
ly[Erofile Nomal v || verdana =i EAGFR O g
9 Great Dental Cz A T
7} rea e n a a l' -
Newsletter ~ I
Subscribers
v_ﬁ
Newslerters A Crown for a Tooth
LM Teeth are often restored with filings of silver or compasite plastics, These AFPUINTMENT@
materials can often accomplish the aim of replacing the part of the tooth
end Mail
that has been lost in 3 strong and good-looking manner
However, there comes a point where the damage to the tooth has removed ‘x)
Biling too much structure to hold 2 filing. The restoration must be done by a ﬂ eStoakS |
technique that will attach to the remaining tooth, stand up under heavier - Deﬂtal
& use and meet maore elaborate cosmetic requirements.
Sign Off The Crown is the dental restaration that can strengthen and restore the
entire top of a tooth. The crown can also be part of the attachment of 2
fixed bridge for the replacement of teeth. The tooth is strengthened
because it is covered from the outside with a casting of metal or ceramic
that will wrap up and splint the tooth,
The chewing of the tooth can be improved because it can be reshaped to v
< |2
Test ] [ Save ] [ Cancel

Start by selecting the
“Public Template”
radio button and using
the dropdown box to
select an interest area
and specific topic.
Then double click the
topic or use the
“Open” button to edit
the copy.

You can edit your
newsletter in “text” or
“HTML” format. Most
people find that the
“html” format is easier.

You'll see that your
Practice Logo and
Doctor Photo have
automatically been
merged to your
1stNewsletter.



Mormal
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editing tool bar allows you to select text, change fonts, number and bullet items
and even insert photos from the My Photo Gallery section of the program. Once
you have completed your edits, use the “Test” button to send yourself a sample
of the newsletter. Go to your email program and review the results carefully
before sending your newsletter to your patient list.

Finally, save the completed email by using the “Save” button at the bottom of the
page.

Once you have edited and saved a newsletter, you will find the edited version
under “Review, Create & Edit Newsletters”, along with the date it was created or
last modified, in the My Customized Newsletters section. Important: To view
and edit this further, you must click the My Customized Newsletters radio
button.

Q Review, Create & Edit Newsletters

% Use this screen to add and edit newsletters. Most people start with one of our predefined
Start Page public templates. If you modify a template, it will be saved to your custom area. Click on
the newsletter titles to enable the menu buttons or double-click to open. Click for help.

S & My Customized Newsletter: () Public Templates

hnlieslatter Title Modified

|*] 17 A Crown for a Tooth - 102405 11/28/2005

New ] [ Copy l [ Rename ] [ Delete ] I Open J




7. Send Newsletters

First, choose a newsletter to send. You may choose any one of our public
templates or choose one of your customized, previously edited newsletters.

Click on the radio buttons at the top of the title listing to change the current view
between “My Customized Newsletters” and “Public Newsletter Templates”. Once
you locate the newsletter you wish to send, click on it to enable the menu
buttons.

0 N Send Newsletters

Use this screen to choose an existing public or customized newsletter and send it to yvour
Start Page subscriber list. The test button allows you to send a single test email to yourself prior to
sending to the entire subscriber list, Click on a title to enable the buttons. Click for help.

8 rou currently have 0 subscribers, Wiew newsletter history for your account,
My Profile
C@ Custormized Mewsletters wﬂamplates
’)/ [T ——— m— Madified
Photos |%] 15 Porcelain veneers 1/1642006
|%] 17 & Crown for a Toath 2/19/2006

m

Subscribers

___.ﬂ
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Mew
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Eilling

i ;i Run Job: 8 Immediately O wait until:
. Facific Time

Sign Off

[ Test ] Send ] [ Cancel ]

Second, we strongly recommend that you send yourself a test email before
mailing to your entire list. Select your target newsletter and click the “Test”
button. You'll be prompted for an email address to which a single newsletter will
be sent. Review the received email. Once you're sure you don't need to make
any changes, feel free to mail to your list.

Finally, you can send your newsletter out now by clicking the “Immediately”
button or you can click the “Wait until” button and set an exact date and time.
Lastly, use the “Send” button to save your choices and send the selected
newsletter to your entire subscriber list. It's that simple!

Schedule Your 1stNewsletter Activation Appointment Now!



Activating your IDA Newsletter account and setting up your Instant Patient Email
Wizard is easy. Even if you have used the program before and just forgotten
your password, call Rachel Coleman directly at (712) 585-3802 to schedule a
time to activate or reactivate you account and get a brief review on how to quickly
— even automatically - send your patients your newsletters. Alternatively, you
can schedule a date and time on line by clicking — 1stNewsletter Activation

Appointment.

Subscribe Your Practice Today!

Not yet a member? Let us show you just how easy it is to send our
pre-written dental newsletters to your patients.

Full service email newsletter support starts at $39.95 a month. Call
877-446-5466 to ask about our introductory offer and information
about complete dental marketing campaigns for high-value new
patients.

Or, Click Here to schedule an appointment.


http://www.thewealthydentist.com/1stNewsletters-Fullfillment.htm
http://www.thewealthydentist.com/1stNewsletters-Fullfillment.htm
http://www.thewealthydentist.com/IDA-Newsletters-Appt.htm

